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Kopexc 3THKH 1 cTy:ke0HOr0 MOBeAeHA s PAOOTHHKOB
Mynununaasaoro 6romkernoro yapexaenus ""MuadopmanaoHHo-MeTOANIECKHI HeHTD"

[.O0mue moJroxenus

1.1 Hacrosmuit Koneke aTuku u cimyxeGHOTo moBeneHus paGoTHUKOB (nanee - Komexkc)
MYHHIHUIIATEHOTO OFODKETHOTO yupexaeHus «HdopmaroHHo-MeToIHueCcKuit IeHTp» (najee -
Yupexnenue) pazpadoran Ha ocHoBaHuu Koucturyrmu Poccumiickoit @enepanuy,
@enepanpHOro 3akoHa ot 25 nexabpst 2008 r. Ne 273-03 «O mpoTHBOCHCTBUH KOPPYIIITHHY, &
TaKKe yCTaHABJIMBAIOMIUX B OTHOILEHUH paOOTHUKOB YUPEKACHUS OTpaHIHYCHHUS, 3aIIPETHI U
00513aHHOCTH MHBIX (eepalbHBIX 3aKOHOB, HOPMaTUBHEBIX NTPABOBBIX akTOB [Ipe3umenTa
Poccuiickoit @enepanuu, [IpaButensctsa Poccuiickoit @eneparnuu, Ipyrux HOPMaTHBHBIX
IIPaBOBBIX akTOB Poccuiickoit Menepannu, BHYTPEHHUX PETYJSTUBHEIX JTOKYMEHTOB
V4pexaeHus, a Takke Ha 00MenpU3HaHHBIX HPaBCTBEHHEIX NTPUHIUIIAX U HOPMaX POCCUUCKOTO
ofmiecTBa ¥ rocyIapCcTBa.

1.2.I'paxknanun Poccuiickoit ®Dexeparuu, mocTymaromui Ha paboTy B YupexieHue, o0s3aH
O3HAKOMHUTBC ¢ IonoxeHusAMH Kozekea i coOmonaTh uxX B IPOIECCe CBOEH NesITETFHOCTH.
1.3.Kaxnpiii paOoTHUK VYupexIeHHs MOODKEH IPUHUMATh BCE HEOOXOIMMEIE MEpPHI IS
cobmoaenus nonoxeHuit Hacrosmero Kozmekca, a kaxsril rpaxxnannt Poccuiickoit @enepanun
BIIPaBE OJKUIATh OT pabOTHUKA YUPEKACHHUS NTOBEIEHHUS B OTHOUICHUSX C HUM B COOTBETCTBHUH C
HOJIOKEHMIMU HacTosmero Konekca.

1.4.1lensro Konekca sBIsieTCs yCTaHOBICHHE STHIECKAX HOPM U TIPABHUII CITy>)KEOHOTO TIOBEICHHUS
pabOTHUKOB Ul TOCTOMHOTO BBHITOJIHEHUSIMH UMH CBOEH IPOQECCHOHAIBHON NEATEIbHOCTH, a
TaK)K€ CONCUCTBHE YKPEIUICHUIO aBTOPHUTETa YUpexIeHWs, oOecliedeHHe eIWHBIX HOPM
HOBeJCHUs pabOTHUKOB.

1.5.Konekc cmyXuT OCHOBOM 1isi (QOPMHpPOBAaHUS MHODKHOH MOpPalM B KOJUICKTHBE,
YBa)XXUTEJILHOTO OTHOMIEHUS K JESITENFHOCTH YUpeXIeHUs B OOMIECTBEHHOM CO3HAHHUH, & TaKKe
CIIOCOOCTBYET IOBBIEHHUIO OOMIECTBEHHOTO CO3HAHWS W HPABCTBEHHOCTH pPabOTHHKOB, HX
CaMOKOHTPOJISL.

1.6.Konekc nmpu3BaH NOBBICUTH 3Q(QEKTUBHOCTH BHIIOIHEHUS pabOTHUKAME Y UPEKICHUS CBOMX
JOJDKHOCTHBIX 00s13aHHOCTEH.

1.7.3nanue u cobmonaenue pabotHUKOM YupexaeHus Kojekca sSBIsSETCS OJHHUM U3 KPUTCPHUEB
OILIEHKH Ka4ecTBa ero MpodecCHOHANBHOM NESTETFHOCTH U CITy>)KEOHOTO ITOBEICHHS.

1.8.Hactosmmit Konmexc momiexxut omyONMKOBaHUIO Ha OGHUITHATBHOM caiiTe YUpeKICHHUS B
HH()OPMaIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTr MHTepHeT.

2.0cHOBHbIC NIPUHIHIIBI H PABHJIA CJIY;Ke0HOTO MOBeAeHHS pA0OTHHKOB Y4UpeKIeHHs
2.1.Pa6otHuku YupexaeHus, CO3HaBas OTBETCTBEHHOCTh IEpEeN rOCyIapCTBOM, OOIIECTBOM H
rpaxkJaHaMu, o0s3aHbl:

2.1.1.MCTIONHATH TOJDKHOCTHBIE 00513aHHOCTH T0OPOCOBECTHO U HA BEICOKOM ITPO(ECCHOHAIEHOM
YPOBHE;

2.1.2.cobmonars TpeboBaHUS 3aKOHOAATEIhCTBA Poccuiickoit @enepanuyt ¥ BHYTPEHHHX
PETYJISITUBHBIX TOKYMEHTOB Y UpEKICHHUS,

2.1.3.0CymIecTBIATh CBOIO MAESTEIBHOCTH B IIpeleiax CBOUX ITOJIHOMOYHH W IOJTHOMOYHU
Yupexnaenus;

2.1.4.1pu UCTIONHEHUH JOJDKHOCTHBIX O0S3aHHOCTEW HE OKa3bIBaTh MPEIMOYTCHUS KaKUM-THO0
IpodECCHOHATPHBIM HJIM COLMAIBHBIM TPYIIIaM | YYPEXKACHUSM, OpraHMW3alusiM, OBITh
HE3aBUCUMBIMHU OT BIIMSHUS OTIENBHBIX JTOJDKHOCTHBIX JIMII U aJIMHHUCTPATUBHOTO JaBIICHUS;
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2.1.5.cobmoaTs COLMATBHYIO CIIPaBEIJIMBOCTE U PABHOIIPABHO PACIIPENEIIATh COLUATBHBIE
PECYPCEHI € LENBIO PAaCHIMPEHMs BEIOOpa B BO3MOXHOCTEH JUIA BCEX KOHTPAareHTOB, B TOM YHCIIE,
AU HEUMYIIUX, COLUMATIBbHO YSA3BUMEBIX M JPYTHX JIHI[, OKa3aBIIUXCS B TPYAHOM >KH3HEHHON
CUTYallUU;

2.1.6.MCKmOYaTh NEHCTBHUSA, CBA3aHHBIE C BIMSHUEM KAKUX-IMOO JMYHEIX, HMYIECTBEHHBIX
(buHAHCOBEIX) M HWHBIX HHTEPECOB, MPEISITCTBYIOMMX JOOPOCOBECTHOMY HCIIOTHEHHIO
JIOJDKHOCTHBIX 00SI3aHHOCTEH;

2.1.7.cobmoaate Npy UCIONHEHUH TOJDKHOCTHEIX 00s13aHHOCTEH YCTaHOBIICHHEBIE (heIepaTbHBIMU
3aKOHaMH, MHBIMH HOPMATHBHEIMHU IIPaBOBEIMHU akTaMH Poccuiickoit @enepanuy u YapexaeHus
OTpaHWYEHUS U 3aIIPETHI,

2.1.8.cobmoaTe HEHTPATBHOCTD, HCKITIOYAIOIIYIO BO3MOKHOCTE BIMSHUS HA CITYKEOHYIO
JEATEILHOCTD PEIIECHUN IIOJIUTUYECKUX TapTHH, HHBIX OOIIECTBEHHBIX 00BEeIHHEHHH;
2.1.9.cobmonate HOpMEI ciIy)eOHOM U TPo(dHeCCHOHATBHOM THKH, TPABHJIA IEIOBOTO IOBEAEHHS
U OOIIEHNS;

2.1.10.mposBIATE KOPPEKTHOCTH M BHUMATENBHOCTH K MpakIaHaM U JO/DKHOCTHBIM JIHIAM TIPH
CITyKEOHBIX KOHTaKTax ¢ HUIMH; IPUHUMATh MEPHI [0 HEIOMYIIEHHIO JTF000H BO3MOKHOCTH
BO3HUKHOBEHUS KOH(DIMKTA HHTEPECOB;

2.1.11.He momyckaTh KOPPYMIIMOHHOTO IIOBEICHHS, B TOM YHCIIE BO3IEPKUBATHCS OT IIOBEICHHUS,
KOTOPOE MOXKET BOCIIPUHIMATHCS OKPYKAIOMUMHU KaK 0OelaHue WiIH PeIIOKEHUE Ja9d B3SITKH
au00 KakK COryIache MPHUHSTH B3STKY, WM KakK Ipock0a (HaMeK) O Jave B3STKH, a TAKKE
IPOTHBOJEHCTBOBATE JIIOOBIM NMPOSBICHUSIM KOPPYIILIUU U IPOYHUM 3JI0YTIOTPEOICHUASIM B
Yupexnenuu;

2.1.12.yBefOMIIATH TOJDKHOCTHOE JIUIO Y UPEeKACHUS 110 PO HUITaKTHKE KOPPYIITHOHHBIX M HHBIX
[IPpaBOHAPYLICHUH, OpraHbl IPOKypaTypsl M UHEIE (hefiepabHbIe TOCYAapCTBEHHBIE OPTaHbl 000
BCEX CiIydasx oOpameHus K HUM KaKuX-JTM00 JIUI B IEJISIX CKJIOHEHUS K COBEPIICHHIO
KOPPYIIHOHHEIX IIPaBOHAPYIIICHUH;

2.1.13.He3aMeIITUTENFHO YBEJOMIISITH CBOETO HEMOCPEICTBEHHOTO PYKOBOIHUTENSA, a TaKkKe
JIOJDKHOCTHOE JIUI0 YUpeKACHHUS 0 MpOodUIaKTHKE KOPPYIIIMOHHBIX U UHBIX IPAaBOHAPYIICHHUH
O CTaBIIMX H3BECTHEIMU (pakTaX KOH(IIUKTA MHTEPECOB M KOPPYIIIMOHHBIX IPOSBICHHH B
Yyapexaerun, o6CTOSTeNbCTBAX U AeHCTBIAX (0€31eHCTBUN) paOOTHUKOB Y UPEIKICHHUS U TPETHHX
JIUII, TMOCITYKUBIIUX HJIM CIOCOOHBIX IIOCIYKUTh IPUYMHAMU BO3HUKHOBEHHUS B YUPEXKICHUU
KOH(GIIMKTa HHTEPECOB W/UITH KOPPYIIIMOHHBIX IPOSIBICHUH, & TaKXKe O IPHIHHEHUH (BO3MOKHOM
IPUYMHEHUN) Bpeaa Y UpexICHUIO;

2.1.14.10BOAMTE 10 CBEINEHUS HENOCPEACTBEHHOTO WM BBIMIECTOSIIETO PYKOBOIUTEIS
HH(GOpMAIMIO O TOM, 4TO Kakoe-TUOO JIMIO mpeiaraeT pabOTHHUKY YUpPEKICHHS COBEPIIHTH
HE3aKOHHBIH, HEIIPaBOMEPHBIN WM IPOTHBOpedaIuil TpeOOBaHUSIM K CITy)K€OHOMY IOBEIECHHUIO
IOCTYIIOK MJIA KakUM-THO0 HHBIM 00pa3oM HapyIIMTh 3aKOHOAATENBCTBO Poccuickoi
Qenepanun u Hactosmui Koxekc, o JOOBIX CTaBIMMX HM3BECTHBIX (akTaX B OTHONICHUU
COBEPILEHHBIX JHOO TOTOBSIIUXCS IIPABOHAPYIICHHH CO CTOPOHBI JpYyTHX pabOTHHUKOB
VYypexnaenus (ecnu umeromasics uHbopmanus He TpeOyeT yBEIOMIIEHHS COOTBETCTBYIOIIETO
PYKOBOAMTEIS cOryIacHO noanynkram 2.1.13. u 2.1.14. Hacrosimiero a63ana);

2.1.15.5e pasriamaTe ¥ HE MCIOJIB30BaTh HEHAJUIeXKAMUM 00pa3oM CBEICHHS, OTHECEHHBIE
3aKOHOZATeNbCTBOM Poccuiickoit @enepaniyl K CBEACHUSIM KOH(DUIEHIMATFHOTO XapakTepa U
ciIy’)ke0Hy!0 HMH(pOpMalMIo (CBEIEHHS OTPAaHWYCHHOTO pACIpPOCTPAHEHUs), a TaKKe HHEIE
CBEJICHHUS], CTaBIINE U3BECTHBIMY B CBSI3U C UCIIOJTHEHUEM TPYIOBBIX 00s13aHHOCTEH;

2.1.16.He pomyckaTh OKa3aHUsS BO3JNEHCTBHS Ha CBOMX KOJJIET B LEMAX IPUHATHUS
IIPOTHBO3aKOHHOTO U (WJIM) HEOOOCHOBAHHOTO PEIICHUS;

2.1.17.Bo3aepKUBaThCS OT MOBEIEHUSI, KOTOPOE MOTJIO OBl BBI3BaTh COMHEHHUE B JOOPOCOBECTHOM
UCIIOJIHEHUH TPYIOBBIX 00si3aHHOCTEH, a Taioke n3beraTh KOH(IUKTHBIX CHUTyaIlui, CIIOCOOHBIX
HaHECTH ymepO perryTaliy Wik aBTOPUTETY PAOOTHUKOB Y UPEXKICHUS U/UIH Y UpEKICHUIO;
2.1.18.1e momyckaTh MpOSBICHUM GhopMaan3Ma, BEICOKOMEPHs, HEYBXXUTEIHHOTO OTHOIIECHHUS K
3aKOHHBIM IIpOCckOaM U TpeOOBAaHUAM TpakIaH B CBSI3U C HCIIOJIHEHHEM TPYIOBBIX 00sS3aHHOCTEH;
2.1.19.Bo3aepxkuBaThCs OT ITyOMWYHBIX BBICKA3BIBAHUHM, CYXICHUH W OLEHOK B OTHONIECHUHU
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YupexIeHus, €CIIU 3TO HE BXOJUT B 00S3aHHOCTH paGOTHHKA;

2.1.20.cobmomats KOHQHAESHIHATEHOCTS HH(OPMALIUH O KOHTPAreHTe, Kacarommeics yCIOBHH ero
KU3HEICSATEILHOCTH, IMYHBIX Ka4eCTB U IIpobJIeM, IPHHUMATh MEPHI [T €€ 00ECIIEUeHHUS;
2.1.21.me wcmonb30BaTh CiIyXeOHOE MONOXKEHHE JUId OKa3aHWs BIMSHUS Ha IESTENIbHOCTD
TOCYAapCTBEHHBIX OPTraHOB ¥ OPraHOB MECTHOI'O CaMOYIPAaBIICHHs, OpTaHH3alni, JOHKHOCTHEIX
JML, TOCYAApCTBEHHBIX H MYHMIMUIIAIBHBIX CIY)KalllUX IIPH pEIICHHHd BOMPOCOB JIMYHOTO
XapaxkTepa;

2.1.22.yBaXXUTETBHO OTHOCHTBCS K MOEATEIBHOCTH IPEACTABHTENEH CPEINCTB MAacCOBOM
uHpopManuu 1o uHGopMHpoBaHMIO oOmecTBa 0 paboTe YUpeKIEHHS, a TAKKE OKa3hbIBATh
COIEHCTBHE B IOJIyYEHUH JOCTOBEPHOH MHGOPMALIUY B YCTAHOBICHHOM IIOPSIIIKE;
2.1.23.10CTOSIHHO CTPEMHTBCS K O0ECIEUEHUIO KaK MOKHO 6osee 3 (GEKTUBHOTO U SKOHOMHOTO
pacropsbKeHHsl (DMHAHCOBBIMU CPEICTBAMH, HHBIM HMYIIIECTBOM, MaTEPUATbHO-TEXHUYECKAMH H
IPYTHUMU pecypcamu Y 4pexIeHuUsT,

2.1.24 He WCTIONMB30BaTH MMYIIECTBO YUPEKICHHS B IENIIX, HE CBA3AHHBIX C HCIOJHECHHUEM
TPYAOBBIX 00513aHHOCTEH, a Taloke HE IIepeaBaTh €ro B TAKHUX IIEJISIX HHEIM JIHIIaM;
2.1.25.cobmonaTe TpUHIKNBI U TpeOOBaHUs, ycTaHOBICHHBIE DenepaTbHBIMU 3aKOHaMHu OT 18
urosst 2011 r. Ne 223-03 «O 3akymnkax ToBapoB, paboT, yCIyT OTCIbHEIMA BUIAMHU FOPHINYECKIX
many 1 ot 5 anpens 2013 1. Ne 44-03 «O koHTpakTHOHU cucTeMe B cepe 3aKyIIOK TOBapoB, paboT,
yCIyr mus oOecledeHUs: TOCY[apCTBEHHBIX X MYHHUIMNATBHBIX HYXKA» ¥ W3IaHHBIE B
COOTBETCTBUY C HUM BHYTPEHHUE PETYJIITUBHBIEC JOKYMEHTHI Y UPESXKICHUS, HE CO3/IaBaTh CBOUMHU
IeHCTBASIMHU HEOOOCHOBaHHBIE IIPEUMYIIECTBA TSI KAKUX-TTHO0 YYACTHUKOB 3aKyTIOK.
2.2.PaboTHuk Yupexnenus, HaJIeJIEHHBIH OpraHU3aIOHHO pacopsaUTENbHBIMU
MIOJIHOMOYHMSIMHU 110 OTHOIIEHHIO K IPYTUM paOOTHUKaM YUpexkIeHWs, JODKEH OBITh A HUX
obpasioM npodeccronanuzMa, 6e3yIpedHoON peryTaliy, CBOUM JIHYHBIM ITOBEICHUEM I101aBaTh
IIPEMED YECTHOCTH, OECIIPUCTPACTHOCTH U CIIPABEIJIMBOCTH.

2.3.PaboTHuK YupexaeHus, HaleIeHHbIM OpraHu3aliOHHO PACTIOPSAUTEEHBIME IIOJTHOMOYHSIMA
110 OTHOIIEHHIO K IPYTUM pabOTHUKAM Y UPEIKICHIS:

2.3.1.mpuHAMaeT MEpHl IO NPEeNOTBPAIICHUIO M YPErYJIHPOBAHHIO B KOJUIEKTHBE KOH(DIIMKTA
HHTEPECOB, II0 MNPEAYNPEXACHUIO KOPPYNIUM, BKIIOYas MEphl 10 IPEAOTBPAIICHUIO
KOPPYHIIMOHHO-OIIACHOTO TIOBEICHHS;

2.3.2.cogeficTByeT  yCTaHOBICHMIO W  TOJICPKAHWUIO B  KOJUIGKTHBE  3J0POBOTO
MOPaJIbHO-IICHXOJIOTHYECKOTO KITHMATa;

2.3.3.mpu ompezneneHur o0beMa W XapakTepa MOpydaeMo# ApyruM paboTHHUKaM Y UpEeKICHHUS
paboTEl PYKOBOJCTBYETCS NPHUHIMIIAMH CIPABEIIMBOCTH, Y4€Ta JIMYHBIX M JIEJIOBBIX KAYeCTB,
KBaJIU(HUKAIMY U OIBITA 10 TYMHEHHFIX;

2.3.4.He NoIycKaeT 10 OTHOIIEHHMIO K IO {YMHEHHBIM pabOTHHKaM He0OOCHOBAHHBIX ITPETCH3UH, a
Takke (HakToB rpy0OCTH U O€CTaKTHOCTH;

2.3.5.mposiBiisieT 3a00Ty O INOJYMHEHHBIX, BHHKACT B MX HPOOJIEMBI W HYXIBI, COACHCTBYET
IPUHATHIO 3aKOHHBIX M OOOCHOBAaHHBIX DEHIEHUM, CIOCOOCTBYET NpPOPECCHOHATBPHOMY H
JOJDKHOCTHOMY POCTY PabOTHHKOB;

2.3.6.0Ka3pIBACT IOAJEPIKKY U IIOMOIIb MOJIOJIBIM CIIEIIHATTCTaM (C OIBITOM paboThI 10 3 JIeT) B
IpUOOPETEHUH TPOECCHOHATEHBIX HABBIKOB,

2.4.PabotHuku  YupexaeHus, HaJIEJICHHbIE OpraHM3allMOHHO  PAaCHOPSIUTEIbHBIMU
IIOJIHOMOYHSIMH I10 OTHOILIEHHUIO K IPYTUM pabOTHHUKAM, HECYT OTBETCTBEHHOCTE B COOTBETCTBHUH C
3aKoHOAaTenbCcTBOM Poccuiickoit ®Denepanuu 3a OedCTBHS WM O€3AEHCTBHUS IIOTYAHEHHBIX
COTPYAHHUKOB, HAPYIIAIOMINX IIPUHIUIIEI STUKU U TIpaBUjIa CIyKEOHOTO OBEACHUS, €CITH OHU HE
MIPUHSIIA Mep, 4TOOHI HEe IOIIYCTUTh TaKUX NEUCTBUH Wi Oe30eHCTBHIA.

3.9THKa noBeeHNs] paOOTHHKOB Y4YpeKIeHHS

3.1.PaGoTHUKY YUpEKICHUS B CBOCH NEITEIFHOCTH UCXOIAT U3 KOHCTUTYIIHOHHBIX MTOJIOKEHHH O
TOM, 9TO YE€JIOBEK, €r0 IpaBa U CBOOOBI SBIISIOTCS BEICIICH IICHHOCTBIO, M KaXKIBIH TPayKIaHWH
HMEET IIPAaBO Ha HENPHUKOCHOBEHHOCTh YAaCTHOW JKH3HM, JIMYHYIO U CEMEUHYIO TailHy, 3alluTy
YECTH, TOCTOMHCTBA, CBOETO JOOPOro UMEHH.



3.2.PaboTHuKM YUpeKIeHUS:

3.2.1.00s3aHBI cOOMOAATh OOMIETIPHHSTEIE STUYECKHE HOPMBI M IpaBUIIa JEIOBOTO ITOBEACHNU,
OBITh BEXKIMBEIMH, 100POKENTATEIBHEIME, KOPPEKTHBIMH, IIPUHIMIINAIBHEIMY, BHUMATEILHBIMA,
IPOSIBILSITE TEPIIUMOCTE ¥ HEMPEAB3ATOCTE B OOIIEHHUH C IpaXkKIaHaMH1 | KOJUIeTaMH, pPabOTHUKAMHE
IPYTUX OpraHu3alnii;

3.2.2.mpu3BaHBl CIIOCOOCTBOBATh CBOMM IIOBEIECHHEM YCTAHOBJICHHIO B KOJIEKTHBE IEIOBBIX
B3aUMOOTHOIIEHUH, OTHOIIEHHH NapTHEPCTBA, B3aUMOYBRXKECHHS H  B3aHMOIIOMOIIH,
KOHCTPYKTHBHOT'O COTPYIHUYECTBA IPYT C APYTOM.

3.2.3.10JDKHBI TIPOSIBIIATE yBaXKEHHE K OOBIYasM M TPaiulMsIM HapoIoB Poccuu W Ipyrux
rOCyapCTB, YYUTEIBATD KyJIbTYPHBIE U HHBIE OCOOCHHOCTH Pa3IMYHBIX 3THHYECKUX, COITHATbHBIX
rpynn u KoHpeccuit;

3.2.4.0643aHBI CTPEMHUTHCS B TIO00H CUTyallyl COXPAHSTh JIMIHOE JOCTOMHCTBO, OBITE 00pasoM
IIOBEJICHHUS, TOOPOIIOPSIIOYHOCTH U YECTHOCTH BO BeeX chepax 0OIIeCTBEHHOMN KH3HH;
3.2.5.10mKHBI U30€raTh TMYHBIX U (UHAHCOBBIX CBSA3EH, CITIOCOOHBIX HAHECTH yIIEPO UX YECTH U
JIOCTOMHCTBY, PEIyTalluU Y YPEKICHUS;

3.2.6.He OITyCKaTh NPUHSATHS UM, KYPEHHS BO BpeMs CIIyeOHBIX COBEIIaHui, becell, HHOTO
cirye0HOro oOIIeHus ¢ TpaKIaHAMH.

Kputrka umeromuxcs HEAOCTaTKOB B paboTe CO CTOPOHBI PYKOBOAMTEINS FUIA KOJUIET JOJDKHA
ObITh OOBEKTHUBHOM, B3BEIICHHOW, NPUHIMIIAAIGHON W C IOHHMaHHEM IIPUHAMATHCS TeM
paboTHUKOM YUpexIeHus, K KOTOpOMY OHa oOpaImieHa.

3.3. Ilpu ucnonHeHU: TPYIOBEIX 00s3aHHOCTEH paOOTHUKH Y UPEXKICHUS BO3ICPKUBAIOTCS:
3.3.1.or moboro BHIa BBICKA3bIBAHUUW W JEHCTBUN IUCKPHMHHAIHOHHOTO XapakTepa IIo
IOIpHU3HAaKaM II0Ja, BO3pacTa, pachkl, HAI[MOHAIBHOCTH, S3bIKA, T'PaXIAHCTBA, COIMAIBHOTO,
HUMYILIECTBEHHOIO MM CEMEHHOrO IOJIOKEHHS, MCXOMS U3 IMOJUTHYECKHUX WA PEeTUTHO3HBIX
IIPEANIOYTEHHH, poJa 3aHsATUH U MHBIX UMEIONUXCS pa3Induil;

3.3.2.0T rpyOOCTH, HpOSBICHHH PEHEOPEKUTETPHOIO TOHA, 3aHOCYMBOCTH, IIPEAB3SATHIX
3aMeYaHUH, IPeIbIBICHIS HEIPABOMEPHBIX, HE3aCTy)KEHHBIX OOBUHEHHIA;

3.3.3.0T yrpo3, OCKOpOWTENBHBIX BBIPKEHUH WM PEIUIMK, ACHCTBHM, OT HEHOPMAaTHBHOM
JIEKCHKH, ITPEMATCTBYIONIMX HOPMAIbHOMY OOIIEHUIO MM IIPOBOIMPYIONIMX IIPOTHBOIIPABHOE
MIOBEJICHUE.

3.3.4.PaboTHUKY YUpeKISHUS JODKHBI OBITh BEXKIMBBIMH, TOOPOXKETaTSIBHEIME, KOPPEKTHBIMH,
BHUMATEJIbHBIMHU U IIPOSIBIIATH TOJIEPAHTHOCTh B OOIIEHUH ¢ TpaKIaHaMK U KOJIJIETaMH.

3.3.5.He nomyckaercs o6cyxieHre paOOTHUKaMH HEJOCTATKOB M JIMIHOM )KU3HH CBOMX KOJUIET.
3.4.IloBenenune paboTHUKA BCET/Ia U TIPHU JTHOOBIX OOCTOSATENBCTBAX JOJDKHO OBITH O€3yIpPEUHBIM,
COOTBETCTBOBATH BBICOKMM CTaHAapTaM IpodecCHOHATM3Ma W HPaBCTBEHHO-3THYECKUM
nprHOKANaM. HuaTo He JOKHO MOPOYHTE AENOBYIO PEIYTAIUIO M aBTOPUTET pabOTHHKA.
3.5.PaboTHUKY NpennuchBaeTCs: IOCTOSHHO KOHTPOJHMPOBATE CBOE IIOBEICHWE, YYBCTBA H
SMOLIMH, HE IIO3BOJISAA JIMYHBIM CUMIATHSIM WJIA aHTUIATHUSIM, HENPUS3HH, HACTPOSHUIO HIIH
IpPY’KECKMM 4yBCTBAaM BIIUSATH Ha CIIy’KEOHbIE PEIICHUS, YMETh MPEIBUAETh IOCICICTBHS CBOUX
IEHCTBHHA W pemeHuil; oOpamarbcs OIMHAKOBO KOPPEKTHO C KOJUIETaMH, PYKOBOJCTBOM
HE3aBHCHUMO OT UX CIyKEOHOTO WU COIUATBHOTO ITOJIOXKEHHS.

3.6. B mponecce TeneGOHHOro OOIMEHUS JOKHEI OBITh COOIOICHBI CIIETYIOMIHE TIpaBHIa;

= Ha BXOOAITHAE 3BOHKHU CIICAYET OTBEYATh KaK MOXHO 6LICTpCe, ITpHA OTBETC HA3BIBATH CBOC UM,

- [IpX 3BOHKE B IIOApA3lelieHUs YUpekJIeHUs pabOoTHUKY HEOOXOIUMO Ha3BaTh CBOE HUMsS U
JOJDKHOCTh (JIH00 HaMMEHOBaHWE IMOAPAa3CICHUs), a TaKKe MOMHTEPECOBATHCS, MOXET JIH
coOeceTHUK B TaHHBIH MOMEHT yJIEIUTh BPEMs Pa3roBOpPY;

- [IpX 3BOHKE B JIpyTHE OpraHU3allid HEOOXOAMMO Ha3BaTh CBOIO (aMIUIHIO U MMS, TOJDKHOCTB,
O3BYYMTh Ha3BaHUE YUPEXKIEHUs, CIIPOCUTH, YIOOHO I COOECETHUKY pa3rOBapHUBaTh B JaHHBIN
MOMEHT;

- 3aKaHYMBaTh Pa3roBOp, KaK MIPaBUIIO, JODKEH TO3BOHUBIIIHIH;

- €CJIM BOIIPOC, IO KOTOpoMy PaGoTHHKY HEOOXOAMMO CBSI3aThCS C KOJUIETaMH WM BHEITHHUMHU
IIPE/ICTAaBUTEISIMA HE SIBIISIETCS CPOYHEIM, CIIEAyeT OTHaBaTh IIPEAMIOYTEHHE CBSI3H 11O



3

JJIEKTPOHHOM mouTe. Ecimu ke Bompoc SBISETCS CPOYHBIM, OIHAKO TPH STOM HEOOXOIMMO
JIOHECTH [0 cobeceqHuka 6onpmoi o6beM HHPOpMAIHH, TO TenehOHHBIH 3BOHOK 0/DKEH OBITh
IpeaBapeH 3JEKTPOHHEIM COOOMIEHHEM, COAEPXKAIUM 3Ty HHGOPMAIUIO B HEOOXOIHMOM
obbpeMe;

- 00CyXIeHHE C KOJUIETaMH JIMYHBIX BOIIPOCOB, PELICHHE JUYHBIX IPOONEM, a TakKe JTUYHBIE
pasroBopel 10 TenehoHy B pabodee BpeMsl PaCIEHHBAIOTCS KaK HeEpPErIaMEHTHPOBAHHBIE
HIEPEPHIBEL

3.7.1lpu BOZHMKHOBEHHH KOHGIMKTHOH CHUTyallMH MEXIY MOJpa3leCHUSIMU, TPUOPHTETHEIM
HAIIpaBJICHUEM PEIICHUS KOHGIUKTA SBISETCS YIET HHTEPECOB Y UPEXKICHHUS B IIETIOM.
3.8.Buemnnii BUJ paOOTHUKOB YUPEIKICHUS TIPH MCIOIHEHUH UMH TPYIOBEIX 00S3aHHOCTEH, B
3aBHCHMOCTH OT YCJIOBHH MX UCIIOIHEHUS, JOIDKEH CIIOCOOCTBOBATE YBAKUTEILHOMY OTHOMIEHHIO
rpakJaH K YUYpeXKIEHHIO, COOTBETCTBOBATH OOIIEIPHHSATOMY JEIOBOMY CTHIIKO, KOTOPHIH
OTIMYAT OQUIMAIBHOCTD, CHAEPKAHHOCTh, TPATUIUOHHOCTb, aKKypaTHOCTb. PaGOTHHKH
VupexaeHus coOM0Oa0T pasyMHYIO JOCTaTOYHOCTD B MCITOJIB30BAHMH KOCMETHKH, FOBETHPHBIX
U3JENIUN ¥ UHBIX YKPAIICHHH.

4.3aK/II09YHTEJIbHBIE TOJI0KEHH S

4.1. Ecmmy paGoTHHKa YUpeXIeHUs BOSHHUKAIOT 3aTPyJHEHHS B OTHOMICHIH IOHUMAaHHSI JTHOO
IprMeHeHus moyoxeHuit Konekca, oH BpaBe 00paTUThCS 38 KOHCYIbTANUEH (pa3bsICHEHUSIMHE) K
CBOEMY HEINIOCPEACTBEHHOMY PYKOBOAMTENIO, & TAKXKE K JODKHOCTHOMY JIMILY Y UPEXKICHHUS IO
IpodUIaKTHKE KOPPYIIIMOHHBIX ¥ HHBIX IIPABOHAPYIICHHUH.

4.2.PykoBOomuTENN BCEX YPOBHEM HE MMEIOT IpaBa CKPHIBATH OT BEIMIECTOSIIETO0 PYKOBOICTBA
(baxTs! HeHaUTEXKAIIEro UCIIOHEHUS UX MMOTYUHEHHBIMHU - PabOTHUKAMK Y UPEIKICHUS TPYIOBBIX
obs3aHHOCTEH. PykoBomuTenu Bcex ypOBHEW YuUpexIeHHWs He JOJDKHBI JOIMyCKaTh
npeciaeoBaHAe paCOTHUKOB  YUpeXXJeHHs 3a YBEIOMIIEHHE WIH HHOOPMUPOBaHHE
COOTBETCTBYIOLIETO PYKOBOAMTEINS, NpeaycMoTpeHHoe HactosmmM KonmekcoM. B To xe Bpems
HEOOXOMMO IIpeceKaTh JIOObIE MOMBITKA PACHpPOCTPaHEHHs 3aBEIOMO JIOXKHOW HH(pOpMAaIuy,
HETIPOBEPEHHBIX WIIH HEMOATBEP)KICHHBIX (haKTOB C IIEJIBI0 OMIOPOYHTH PabOTHUKA YUpPEKICHHUS,
HE3aBHCHUMO OT €ro JODKHOCTH.

4.3.Ha paborHuka YupexaeHus He MOXET OBITh HAJIOXKEHO IUCIMIUIMHAPHOE B3BICKAaHHE 3a
IpeocTaBlIeHue HHOPMaIMK 0 HapyIIeHuu Koekca, 3a KpUTHKY PYKOBOIUTEIIS FITH KOJLIET 10
00CTOsATENBECTBAM, IPELYCMOTPEHHEIM HacTOsIM Kogekcom.

S.0TBeTcTBEHHOCTH pa0oTHUKA YupexaeHus 3a Hapymenune Kogexca

5.1.Hecobmonenne Komekca MOXET NPUBECTH K OUCIHUIUIMHAPHBIM CAHKIUSM - BIUIOTH JO
YBOJIBHEHHS - B COOTBETCTBHUH C JEHCTBYIONIMM TPYJAOBBIM 3aKOHONATEIECTBOM P® w
JIOKaJIbHBIMU HOPMATUBHBIMH aKTaMHU.

5.2.B ciydasx, IpeqycCMOTPEHHBIX (elepalbHBIMA 3aKOHaMH, HapylieHue monoxenuit Komekca
BJIEYET NIPUMEHEHHE K PaOOTHUKY YUPEKICHUS MEP IOPHINIECKON OTBETCTBEHHOCTH.



